
Helping 16-19s find their 

Child Trust Funds

BBC Children In Need raised £39m for disadvantaged 
young people – the value of unclaimed CTFs belonging 
to 18 & 19 year-olds is already 20 times that amount

This presentation explains how The Share 

Foundation helps young people find their accounts



Who are The Share Foundation?

• A registered charity which runs the Child Trust Fund & Junior 
ISA schemes for Looked-After children for the Department for 
Education throughout all 211 UK local authorities

• We’ve benefited over 175,000 children/young people since 
2012 

• We’ve introduced the first incentivised learning programme in 
the UK: Stepladder Plus, for young people in care

• We’re undertaking a major recovery programme for the 
whole Child Trust Fund scheme, including a specially-
designed search facility

https://www.sharefound.org/stepladder-of-achievement


Child Trust Funds – a summary

• Individual accounts issued to almost all six million children born in the UK 
from 1st September 2002 to 2nd January 2011 

• 2x£250 Govt. contribution generally, 2x£500 at least for Child Tax Credit 
families 

• If parent/guardian had not opened the account by child’s first birthday, 
HMRC did so

• 10 ‘HMRC-allocated’ account providers now administer the 1.8 million of 
these HMRC-allocated accounts

• 5 million accounts (including the 1.8m HMRC-allocated) are invested in stock 
market funds – 1 million (parent-opened) in cash

• Total value is over £9bn, of which Govt. contribution was £3.3bn

• The ‘in care’ scheme (for those without a responsible adult) was transferred 
to The Share Foundation from the Official Solicitor in October 2017. 



Completing the picture: the muddle of lost

‘Addressee Gone Away’ (AGA) & unregistered 

Child Trust Funds

• Out of the 6 million issued, c. 2 million are ‘AGA’ or have never been 
registered. Account providers report that 53% of 18 year-olds are not 
claiming their CTF accounts (see Sunday Times article 4/7/21 & Telegraph 
12/7/21)

• The greater the disadvantage, the higher the rate of lost accounts:

Demographic Segment AGA  rate Lost accounts Ave. Value

Children in families in 
Receipt of Child Tax Credit

85% 1,450,000 £1,500

Children in other families 12% 500,000 £1,000

https://www.shareradio.co.uk/media/7911/untouched_-500m-in-children-s-savings-_-money-_-the-sunday-times-040721.pdf
https://www.shareradio.co.uk/media/7915/telegraph-article-on-ctfs-120721.pdf


UK wide: the state of 18/19 year-olds’ Child Trust Funds

555,000

420,000

62,000

Action taken

None

Cash withdrawn

Active saving



What we’re doing to sort it out

• At 16, a young person gets their NI number and is 
allowed to take control of their own account

• So, working directly with account providers and 
HMRC, we’ve developed a free search facility 
https://findCTF.sharefound.org to help young 
people find which account provider has their 
account

• We're publicising this widely in social media, 
football clubs, local media & of course schools

• Thus far over 24,000 have registered to find their 
CTFs, & we’ve run 12 fortnightly virtual events 
across all regions and UK nations

• We introduce young people to the ‘Managing My 
Money’ course (Open University based) and 
NatWest ‘MoneySense’

https://findctf.sharefound.org/




CTF Events for 16-19 year-olds

• Zoom-based events welcoming young people, & which can be run locally

• Short and simple - two short videos (with polling questions in Zoom):

– What is a CTF, and why should I have one?

– How do I find my account?

– Followed by a ten minute breakout session in Zoom with one of our CTF 
Ambassadors to answer any questions, then a final video:

– How can I make the most of my money going forwards?

– and a request to pass the word on to as many friends as possible

• The materials are all available for teachers and youth leaders to use:
background notes and YouTube video links (or we can send the files)

• Full details on https://www.sharefound.org/ctf-virtual-events

https://youtu.be/stdArh308tk
https://youtu.be/ZwdHPjy0sVg
https://youtu.be/Wdd5-7w5ByU
https://static1.squarespace.com/static/5bbf5a7a0cf57d261117d1e5/t/60a7f0399c50246049407007/1621618746582/Virtual+Events+Background+Notes+v2.pdf
https://www.sharefound.org/ctf-virtual-events


Action, please!

Pass the word on to as many 16-

19s as possible to find their CTF 

accounts, and to teachers, youth 

groups, anywhere where 16-19s 

congregate 

Include your own CTF information 

events for 16-19s in school 

timetables, using our materials



Other online resources

• Radio Interview
• ‘Missing Money’ online slides
• ‘Learn Money’ online slides
• ‘Managing My Money’ online course
• Helping a young person to understand their CTF

https://www.shareradio.co.uk/podcasts/share-interview-child-trust-funds-01-nov-19/PodcastPlayer
https://www.sharefound.org/missingmoney
https://www.sharefound.org/learnmoney
https://www.shareradio.co.uk/help-guides/managing-my-money/
https://www.sharefound.org/yourCTF


- we can 

provide as 

many of these 

posters as you 

like!

Contact us

• www.sharefound.org

• www.CTFAmbassadors

.org.uk

• info@sharefound.org

http://www.sharefound.org/
http://www.ctfambassadors.org.uk/
mailto:info@sharefound.org

